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To support delivery of the Services, Bringg Delivery Technologies Ltd. (together with its affiliates – 
“Bringg, Inc.”, “Bringg UK Limited”, “Bringg Tecnologia LTDA” and any other affiliate company as may 
be added in the future, “Bringg”, “we”, “our” or “us”) may engage and use data processors with access 
to certain Personal Data (each, a "Sub-processor"). This page provides important information about 
the identity, location and role of each Sub-processor. Terms used on this page but not defined have 
the meaning set forth in Bringg’s Privacy Policy.  

 

 
Sub-Processor 

 

 
Nature of Service 

 
Entity Country/Location 

Amazon Web Services (AWS) Inc. cloud computing services Virginia, USA and Ireland  

Google Cloud Platform (GCP) cloud computing services Virginia, USA and Belgium  

Google, LLC Google Cloud Messaging (GCM) 
push notifications for mobile 
applications 

USA 

Apple, Inc. Apple Push Notification Service 
(APNS) for mobile applications 

USA 

Airbrake.io application monitoring services USA 

Mailchimp Transactional (by 
Rocket Science Group LLC) 
(formerly known as Mandrill) 
 

emailing services to customers USA 

Google Maps location services, which are 
provided mainly to Customer’s 
End-Customers and drivers 
(Mobile Personnel or External 
Carriers) 

USA 

Mapbox, Inc. Mapbox is a location data 
platform providing maps, turn-
by-turn navigation, location 
search, and data. Mapbox is built 
on a living map that learns from 
activity to make improvements 
over 
time, for the most up to date 
geospatial information anywhere 
in the world. 

USA 

Twilio, Inc SMS, voice and chat services, 
such as in order to send SMS for 
a Customer's End - Customer 
regarding the delivery of their 
goods 

USA 

Vonage Holdings Corp (including 
Nexmo Limited and Vonage 
Business Limited) 

VOIP services, such as in order to 
send SMS for a Customer's End - 

USA 



Customer regarding the delivery 
of their goods 

Zendesk, Inc. Support ticketing USA 

Amazon CloudFront CDN (Content Delivery Network)  

Pendo.io Analytics and tracking of 
Customers’ usage of the Services; 
sending surveys to Customers; 
collection of feedback on desired 
features; sharing roadmap with 
Customers.     

USA (hosting in the EU) 

     Whatfix (Quicko Technosoft 
Labs Private Limited) 

Guidance on new Services 
features 

India (hosting in the EU) 

Bringg full-time contractors Support services Ukraine; Poland (access to 
Personal Data but not storage) 

                                                                  
Bringg Group Sub-processors 

 
     The following entities are members of the Bringg group, and they may function as 
processors/sub-processors to provide the Services. 

 

Bringg, Inc. 
 

USA 

Bringg UK Limited UK 

Bringg Tecnologia LTDA Brazil 

 
 
 

Updates 
 
In the event Bringg adds or removes Sub-processors, we will post such updates here. We 
advise to check this page regularly. 
 

 

 

 

 

 


